
Service Type Description Labour   Parts

Call-out / First 60 min Travel + Diagnosis + First hour labour £70.00 -

Additional time Each extra 30 min after first £25.00 -

Tap replacement 
(Traditional/Mixer)

Customer’s supplied tap £90.00 fixed Supplied from £50

Leaking tap repair 
(Traditional/Mixer)

Change washer / Cartridge £70.00 £5–£25 

Toilet repair Replace fill valve / flush valve / syphon £90 fixed £15–£40

Toilet repair Replace Both Fill & Flush £110 fixed £30-£80

Toilet replacement Labour only (customer supplies) £180 fixed £10–£40 

Shower Valve Wall / Bar type £120 fixed

Leak trace & repair Leak trace & repair £70 call-out +
time

Outside tap install New feed + isolation valve £95 fixed £30–£60

Stopcock replacement Internal stop tap £95 fixed £10–£20 

Cistern / tank valve Ballcock / float valve £95 fixed £10–£25

Emergency (out-of-hours) Evenings / weekends £100 call-out 
+ £50per 
30min

Area coverage: Deal / Dover / Sandwich / Walmer (within 5 miles).
Guarantee: All work guaranteed 12 months (labour). Quotes valid 30 days. 


